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 Thank you for choosing Valley Acrylic Products. This installation manual provides general information on the 
installation of our products.

• Read all instructions before beginning installation.

• Consult local building codes to make sure the installation complies with standards.

• Remove the unit from its packaging. Before disposing of packaging , inspect the unit to make sure it is in good 
condition.

• If the heating wire inside the unit fails or becomes damaged, turn the unit OFF. DO NOT attempt to repair or 
remove the power switch or heating wire. Should inspection reveal any damage or defect in the finish, Contact 
Valley Acrylic Bath Ltd. at 1-877-398-8827 . The warranty does not cover damages or defects in the finish once the 
unit has been installed. The manufacturers  responsibility for shipping damages ceases upon delivery of the product 
in good order to the carrier. All complaints regarding damage due to transport must be made directly to the carrier.

• We recommend mounting the left vertical rail mounts to a stud.

This product is not intended for commercial use. Residential use only. Do not put the unit into water. This product is 
for indoor use only.

BEFORE YOU BEGIN

RISK OF PERSONAL INJURY OR PRODUCT DAMAGE. HANDLE WITH CARE. PRODUCT CAN BREAK, CHIP OR CAUSE IN-
JURY IF HANDLED CARELESSLY.

WE RECOMMEND THE INSTALLATION OF THIS PRODUCT BE DONE BY A LICENSED PROFESSIONAL PLUMBER.

ELECTRICAL INFORMATION:

• SUPPLY: 120V 60HZ
• POWER: 150W

CAUTION

REQUIRED TOOLS

Level Cordless Drill Drill Bit PencilTape Measure Phillips screwdriver
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1.1 Attach the mounting tube (A) to the wall-mount 
bracket (C) of the frame

1.2 Insert the screw (B) to the mounting tube (A)

1.3 With the screwdriver install the mounting tube to 
the towel warmer frame

2.1 Insert the wires through the electrical tube
2.2 Thread the tub into place

A
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2.2

1.3
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4.1 Place the towel warmer to 
the wall. We suggest mounting 
the Towel Warmer at least 24” 
(600mm) above the floor.

4.2 Make sure the towel 
warmer is level

4.3 Use a pencil to draw 
locations V, W, X, Y and Z over 
a stud

4.1

WALL WALL WALL

4.2 4.3

V

X

Y

W
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3.1 Please peel plastic film off 
of electrical plate

3.3 Place the plate into place3.2 Get the plate facing at the 
same direction of the towel 
warmer. 

The electrical wiring should be left to an 
electritian according to your local code.

Z
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WALL WALL WALL

6.1 Drill the screw holes on each 
location over a stud

6.2 Insert the wall anchors 
into place

6.3 Tighten the wall anchors 
with a screwdriver

6.1 6.2 6.3

05
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Use a pencil to mark the 
center of each location

WALL
WALL

V

V

X

X

Y Y
Z
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WALL

7.1 7.2 7.3

7.1 Place the mounting bracket to the wall

7.2 Insert the screw to the mounting bracket

7.3 With the screwdriver install the mounting bracket 
into place

08

WALL

8.1 Place the towel warmer into 
place

8.1

8.2 Secure the towel warmer 
to the wall with the set 
screws. 
Tighten with an allen key

WALL

8.2
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WALL

The electrical wiring installationshould be left to an 
electritian according to your local code.

9.1 After the electrical installation is finished, fasten the cover plate to the 
junction box and tighten with the screws

OPERATION
After installation is complete, connect the electric power and turn on
the power switch, located on the bottom left of the unit. The unit will
begin to heat. If the unit will not be used for an extended time, simply
turn the unit off using the power switch

Turn off the switch when the towel warmer is not in use. The indicator light 
will turn dark and the towel warmer will stop working

CLEANING INFORMATION
While the towel warmer is warm, clean with a soft, non-abrasive, damp cloth. 
Once the towel warmer has cooled, lightly polish with a soft, dry cloth.

DO NOT use abrasive cleaning powders, metal polish or chlorine-based 
cleaners on any part of the towel warmer.



website: www.valleyacrylic.com • E-mail: warranty@valleyacrylic.com • customer service call Toll Free: 1.877.398.8827 • Fax: +1.604.820.0124

VA-6402.100 & VA-6402.500

INSTALLATION GUIDE

TOWEL WARMER

• Towel warmers are designed to warm towels only and should not be  used for any other purpose.

• Never stand, sit on or hang on the towel warmer.

• Never allow children to play on or with the towel warmer.

• Make sure that the circuit breaker is shut off at the main electrical panel before wiring or servicing your towel 
warmer.

• The towel warmer must be properly grounded.

• All wiring must be done in accordance with the National Electrical Code (NEC) and Canadian Electrical Code (CEC) 
and should be performed by a licensed professional who is certified to do electrcal wiring.

• Never place your towel warmer inside a shower, sauna or steam room.

• Never attempt to warm more than two (2) towels on the towel warmer at a time. Overloading the towel warmer 
will cause the unit to become extremely hot and may result in a burn if touched.

Congratulations you are now a part of the Valley Acrylic Family,

OVERLAPPING TOWELS MAY INCREASE TOWEL WARMER TEMPERATURES
• PROPERLY HANG TOWELS • DO NOT OVERLAP TOWELS

CAUTION


